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alfaview API ACCESS

APl access

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/api-access/

e APl base URL https://apis.alfaview.com/json/v1/
o« Common API endpoints

- Authentication Service https://apis.alfaview.com/json/v1l/authenticationService
- Business Logic Service https://apis.alfaview.com/json/v1l/businessLogicService
- Company Service https://apis.alfaview.com/json/v1l/companyService

- Guest Service https://apis.alfaview.com/json/vl/guestService.v2

Meeting Service https://apis.alfaview.com/json/vl/meetingService

Quota Service https://apis.alfaview.com/json/vl/quotaService

Room Service https://apis.alfaview.com/json/vl/roomService

User Service https://apis.alfaview.com/json/vl/userService

» Username/Password credentials can be created via user invite in the admin interface at
https://app.alfaview.com/#/accounts/

« APl keys need to be created via account management in the admin interface at
https://app.alfaview.com/#/settings/

Constants

» Definea requestId function that generates unique identifiers for debugging requests later on

« DEPRECATED: Define a constant for guest access codes (random string)

« DEPRECATED: Define a constant for join link base url https://app.alfaview.com/#/join/

o DEPRECATED: Define a constant for roles (Should now be retrieved from the Business Logic
Service)

- Moderator: { "voice": true, "video": true, "promote": true, "join": true, "screen"
- Participant: { "voice": true, "video": true, "join": true, "screen": true, "chat": t
- Spectator: { "join": true, '"chat": true }
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alfaview API ACCESS

Error handling
Examples
{

"replyInfo": {
"requestId": "z3ai9B11509",

"statusMessage": "OK"

s

+

{

"code": 16,

"message": '"token expired",
"details": [

{

"@type": "type.googleapis.com/common.ReplyInfo",
"requestId": "tn5Bo(10239",

"statusCode": "TOKEN\ OUTDATED",
"'statusMessage": "token expired"

+

]

}

Notes

API Responses contain a replyInfo

Check containing statusMessage to be 0K

If error says token expired you will have to reauthenticate

| error says context deadline exceeded there was atimeout and the request needs to be
reissued

Zuletzt aktualisiert am 3. Juli 2025, 12:10 Uhr
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alfaview GRUPPENLINKS ERSTELLEN

Gruppenlinks erstellen

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/create-group-links/

Summary

o Group links can be shared with multiple recipients
» The endpoint can create multiple group links at once
« Required API calls: guestService.v2/createGroupLinks

Request

Requestto https://apis.alfaview.com/json/vl/guestService.v2/createGroupLinks

{

"accessInfo": {
"requestId": "### REQUEST ID ###",
"accessToken": "### ACCESS TOKEN ###"

¥,

"roomId": "### ROOM ID ###",
"groupLinkCreations": [

{

"description": "### GROUP LINK TITLE ###",
"validFrom": "2022-08-01T13:15:00Z2",

"validUntil": "2022-08-02T14:00:00Z",
"permissionGroupld": "### PERMISSION GROUP ID ###",
+

]

}
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alfaview GRUPPENLINKS ERSTELLEN
Response

{
"replyInfo": {

"statusMessage": "OK"
¥,

"groupLinks": [

{

"joinLink":
"https://app.alfaview.com/#/join/01FHOEXOVQQ378MV7Z5NAGHESK/4173dafb-5cde5c85-9

< b

"accessKey": "NcHef8FIcl17abjpiWy4fJOcw2dCRpbFG"

+

]

+

Notes
« groupLinkCreations can contain multiple objects, contains the following attributes

- description the title of this group link, not visible for the recipient

- validFrom and validUntil define the time frame in which the group link is valid. If only
validFrom is defined the time range has an open end. If none are defined time range is
unlimited. Both values are optional.

- retrieve the desired permissionGroupId from the Business Logic Service

» The response contains a corresponding array of group links, which then contain an individual
joinLink

Zuletzt aktualisiert am 14. Mdarz 2025, 10:44 Uhr
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alfaview GASTLINKS ERSTELLEN

Gastlinks erstellen

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/create-guest-links/

Summary

Guest links are non-shareable

Guest links are for individual recipients

Can create multiple guest links

Optionally sends an email in the specified language (DE or EN)
Required API calls: guestService.v2/createGuestLinks

Request

Request @) to https://apis.alfaview.com/json/v1/guestService.v2/createGuestLinks

{

"accessInfo": {

"requestId": "### REQUEST ID ###",
"accessToken": "### ACCESS TOKEN ###"

P

"roomId": "### ROOM ID ###",
"guestLinkCreations": [

{

"email": "### GUEST EMAIL ###",
"displayName": "### GUEST NAME ###",
"validFrom": "2022-07-25T07:25:48.057Z",
"validUntil": "2022-07-25T07:25:48.057Z2",
"locale": "### GUEST LOCALE ###",
"sendEmail": true,

"permissionGroupld": "### PERMISSION GROUP ID ###",
"skipRoomPermissionsUpdate": false

}

]

+
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alfaview GASTLINKS ERSTELLEN

Response

{
"replyInfo": {

"statusMessage": "OK"
¥,
"guestLinks": [

{
"joinLink":

"https://app.alfaview.com/#/join/01FHOEX2VQQ378MV7Z5NAGHESK/4173dafb-5cdebc85-9
g 3
"accessKey": "PHL1urwVkiY91KA1XVc8WtNsKBoRwStK"
b
]
+

Notes
» guestLinkCreations can contain multiple objects, contains the following attributes

- displayName the name the guest will display during a meeting, optional

- validFrom and validUntil define the time frame in which the guest link is valid. If only
validFrom is defined the time range has an open end. If none are defined time range is
unlimited. Both values are optional.

- set sendEmail to true if an invitation email needs to be sent out to the guest

— locale applies to the invitation email, can be de or en, defaultsto en

- retrieve the desired permissionGroupId from the Business Logic Service

- skipRoomPermissionsUpdate should be setto false when creating guest links

» The response contains a corresponding array of guest links, which then contain an individual
joinLink

« As of today, guest links created with this endpoint will not show up in the administration interface
for a rooms guest links (known issue, will be fixed soon)

Zuletzt aktualisiert am 3. Juli 2025, 11:29 Uhr
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alfaview RAUME UND ABTEILUNGEN ERSTELLEN

Raume und Abteilungen erstellen

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/create-rooms-and-departments/

Summary

» Create a room or a department anywhere in the room structure
« Required API calls: roomService/create

Request

Request to https://apis.alfaview.com/json/vl/roomService/create

{

"accessInfo": {
"requestId": "### REQUEST ID ###",
"accessToken": "### ACCESS TOKEN ###"

¥,
"room": {
"displayName": "Conference Room 1",

"mode": "ROOM\_MODE\ SPECTATOR",
"type": "ROOM\_ TYPE\ ROOM",

"quotas": {
"name": "### QUOTA NAME ###"
o

"permissions": {

"### USER ID ###": "### MODERATOR ROLE ###",

"### USER ID ###": "### PARTICIPANT ROLE ###",
"### USER ID ###": "### PARTICIPANT ROLE ###",

},

"defaultPermissions": "### PARTICIPANT ROLE ###",

-
by
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alfaview RAUME UND ABTEILUNGEN ERSTELLEN
Response

{

"roomId": "b00430bd-a7ba-59db-aad9-2034464e92b9",

Notes

type should be ROOM_TYPE_ROOM when creating a room or ROOM_TYPE_DEPARTMENT when
creating a department

mode should be ROOM_MODE_SPECTATOR in order to allow for spectators, or
ROOM_MODE_NORMAL to disallow spectators (applies to room creation only)

parentId can be set to place the room or department under a parent room or department in
the room structure, optional

quota should reflect the customer quota in numbers, or the name of the quota set retrieved
from the quota service

permissions can contain a set of user ids and their associated role in this room, optional
defaultPermissions can be set to allow all registered users of the account to enter this
room in a default permission set

Zuletzt aktualisiert am 3. Juli 2025, 12:06 Uhr
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alfaview GAST- UND GRUPPENLINKS LOSCHEN

Gast- und Gruppenlinks I6schen

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/delete-guest-and-group-links/

Summary

« Same process for guest and group links
« Endpoint can only delete one link at a time
» Required APl calls: guestService.v2/deletelLink

Request

Request to https://apis.alfaview.com/json/vl/guestService.v2/deletelLink

{

"accessInfo": {

"requestId": "### REQUEST ID ###",
"accessToken": "### ACCESS TOKEN ###"
b

"roomId": "### ROOM ID ###",

"id": "### GUEST / GROUP LINK ID ###",
"skipRoomPermissionsUpdate": false

+

Response
{
"replyInfo": {
"statusMessage": "OK"
b
}
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alfaview GAST- UND GRUPPENLINKS LOSCHEN

Notes

» you can get a list of guest and group links and their ids with the 1istGroupLinks request

Zuletzt aktualisiert am 3. Juli 2025, 12:08 Uhr
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alfaview ERSTAUTHENTIFIZIERUNG MIT API KEY

Erstauthentifizierung mit APl Key

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/initial-authentication-with-api-key/

Summary

» Creates an access token which can be used throughout the process
e companyld is required
e Required API calls: authenticationService/authenticate

Request

Requestto https://apis.alfaview.com/json/vl/authenticationService/authenticate

{

"requestId": "### REQUEST ID ###",
"authorizationCodeCredentials": {
"clientId": "### API KEY ALIAS ###",
"code": "### API KEY SECRET ###",
"companyId": "### COMPANY ID ###"

+

}

Response

{

"accessToken": "...",

"expiresAt": "...",
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alfaview ERSTAUTHENTIFIZIERUNG MIT API KEY

Notes

» Store the access token for subsequent requests
« Remember to re-authenticate before expiresAt timestamp, or you will receive an error that
the token has expired

Zuletzt aktualisiert am 3. Juli 2025, 11:42 Uhr
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alfaview ERSTAUTHENTIFIZIERUNG MIT BENUTZERNAME/PASSWORT

Erstauthentifizierung mit Benutzername/Passwort

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/initial-authentication-with-username-password/

Summary

» Creates an access token which can be used throughout the process

« Can be checked for expiry

» companyld is optional, APl response contains all accessible companyId s
» Required API calls: authenticationService/authenticate

Request

Request @) to https://apis.alfaview.com/json/v1/authenticationService/authenticate

{

"requestId": "### REQUEST ID ###",
"usernamePasswordCredentials": {
"username": "### USERNAME ###",
"password": "### PASSWORD ###",
"companyId": "### COMPANY ID ###"
}

}

Response

{

"accessToken": "...",
"expiresAt": "...",
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alfaview ERSTAUTHENTIFIZIERUNG MIT BENUTZERNAME/PASSWORT

Notes

» Store the access token for subsequent requests
« Remember to re-authenticate before expiresAt timestamp, or you will receive an error that
the token has expired

Zuletzt aktualisiert am 3. Juli 2025, 11:36 Uhr
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alfaview UNTERNEHMEN LISTEN

Unternehmen listen

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/list-companies/

Summary

» Translate the company ids from authentication response into company display names
« Required API calls: companyService/list

Request

Request to https://apis.alfaview.com/json/v1/companyService/list

{

"accessInfo": {

"requestId": "### REQUEST ID ###",
"accessToken": "### ACCESS TOKEN ###"
1,

"companyIdList": [

"##4# COMPANY ID ###"

]

}

Response

{

"companies": {
"A1B2C3D4E5F6G7H8I9JO" : {
"displayName": "My Company",

}
},
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alfaview UNTERNEHMEN LISTEN

Notes

» API response for authentication request contains all company ids that are accessible
« Add all company ids from authentication response to the companyIdList array

Zuletzt aktualisiert am 3. Juli 2025, 11:57 Uhr
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alfaview BERECHTIGUNGSGRUPPEN LISTEN

Berechtigungsgruppen listen

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/list-permission-groups/

Summary

» Request all permission groups for the authenticated company
« Permission groups are required for other API calls (e.g. guest link creation)
» Required API calls: businessLogicService/permissionGroups/list

Request

Request @) to https://apis.alfaview.com/json/v1/businessLogicService/permissionGroups,

{

"accessInfo": {

"requestId": "### REQUEST ID ###",
"accessToken": "### ACCESS TOKEN ###"
+

}
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alfaview

Response
{
"replyInfo": {
"'statusMessage": "OK"
s

"permissionGroups": {
"1390a746-5fda-454a-9a10-b21af32e38ed": {
"name": "Moderator",
"order": 1,
"permissions": {
"voice": true,
"video": true,
"promote": true,
"join": true,
"screen": true,
"chat": true,
"chatBroadcast": true

+

},
"6067b76c-5450-4fab-b70d-c7ba99eddcf2": {
"mame": "Participant",

"order": 2,

"permissions": {
"voice": true,
"video": true,
"join": true,
"screen": true,
"chat": true

+

},
"885e356d-02dd-4eec-960c-cd647f4b859a": {
"mame": "Spectator",

"order": 3,

"permissions": {
"join": true,
"chat": true

+

},

-
+

20. Februar 2026
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alfaview BERECHTIGUNGSGRUPPEN LISTEN

Notes
The permissionGroups array carries the permission group Ids as the key

Zuletzt aktualisiert am 3. Juli 2025, 12:03 Uhr
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alfaview RAUME LISTEN

Raume listen

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/list-rooms/

Summary

» Request all rooms in order to populate a dropdown menu for room selection
» Required API calls: roomService/list

Request

Request to https://apis.alfaview.com/json/vl/roomService/list

{

"accessInfo": {

"requestId": "### REQUEST ID ###",
"accessToken": "### ACCESS TOKEN ###"
1,

"limit": O,

"offset": O,

"filterRoomIds": [

"### ROOM ID #H##"

]

+
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alfaview

Response
{
"rooms": {
"2bed6af5-51b9-4188-be98-25b6623b7a0f" : {
"displayName": "Conference room 2",
s
"b495c2b7-7£43-49c5-81b2-e44d429bb215" : {
"displayName": "Conference room 3",
T,
"c134df6£-990a-4f99-8020-8290295e840f" : {
"displayName": "Conference room 1",
}
}
+

Notes

e limit , number of results, default:100 max:1000

« offset , for paging, default:0

« filterRoomlIds, list of room IDs if you want to filter your query
» Note that rooms are not ordered in any way

Zuletzt aktualisiert am 3. Juli 2025, 11:56 Uhr
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alfaview NACHTRAGLICHE AUTHENTIFIZIERUNG MIT REFRESH TOKEN

Nachtragliche Authentifizierung mit Refresh Token

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/subsequent-authentication-with-refresh-token/

Summary

» Retrieve and store refresh token from response header of initial authentication
Generate an access token from the refresh token

Use access token for subsequent APl operations

companyld is required

Required API calls: authenticationService/authenticate

Step 1: Extract refresh token

« Upon successful initial authentication the refresh token will be issued in the set-cookie response
header of the authentication request

Response header set-cookie example

» The refresh token is the value of the auth key

auth=XXXXXXXX-XXXX-XXXX-XXXX-XXXXXXXXXXXX; Path=/;
Domain=app.alfaview.com; Expires=Sat, 19 Nov 2022 15:18:15 GMT; HttpOnly;
Secure

Step 2: Store refresh token

» Browser based applications use cookies to store the refresh token
« Other applications may use operating system specific solutions, such as the Data Protection
APl on Windows or the KeyChain Access on macOS
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alfaview NACHTRAGLICHE AUTHENTIFIZIERUNG MIT REFRESH TOKEN

Step 3: Generate access token from refresh token

Request‘ﬂ’i’to https://apis.alfaview.com/json/vl/authenticationService/authenticate
including a COOKIE with key auth and value of the refresh token

{

"requestId": "### REQUEST ID ###",
"refreshTokenCredentials": {
"companyId": "### COMPANY ID ###",
+

}

Response

{

"accessToken": "..."
"expiresAt": "..."

Notes

« Arefresh token is always tied to a companylId . Store them as a pair.

Zuletzt aktualisiert am 3. Juli 2025, 11:50 Uhr
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alfaview UNTERNEHMEN WECHSELN

Unternehmen wechseln

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/switch-company/

Summary

« If the initial authentication is done without the optional companyId , the authentication might
log you into the wrong company (first returned accessible company will be used)

« In order to switch the company, simply authenticate again, and pass the desired companyId

» Applies to Username/Password authentication and Refresh Token authentication

e Required API calls: authenticationService/authenticate

Zuletzt aktualisiert am 3. Juli 2025, 11:52 Uhr
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alfaview JOIN-URL MIT GRUPPENLINK GENERIEREN

Join-URL mit Gruppenlink generieren

Quelle: https://support.alfaview.com/de/developers/request-your-api-credentials/usage -
examples/generate-join-url-from-group-link/

Summary

« Extract companyId, roomld, and accessKey from existing group link
« Authenticate with extracted information

» Assemble join url

» Required API calls: guestService.v2/authenticate

Existing group link

// Format:
https://app.alfaview.com/#/join/<COMPANYID>/<ROOMID>/<ACCESSKEY>/v2

// Example:
https://app.alfaview.com/#/join/01EZYCFWOMJ10P15YJ63NZ8S47/5726d492-6eb2-
5£59-9ee8-203181250dc4/rg0USiy2pFWKkRFNfnkXuJRVXcD72Go0b/v2

// Extracted:

companyId: O1EZYCFWOMJ10P15YJ63NZ8S47

roomId: 5726d492-6eb2-5£59-9ee8-203181250dc4

accessKey: rgOUSiy2pFWKRFNfnkXuJRVXcD72Go0b

Request

Request to https://apis.alfaview.com/json/vl/guestService.v2/authenticate

{

"companyId": "string", // extracted companyIld

"roomId": "string", // extracted roomId

"accessKey": "string", // extracted accessKey

"displayName": "string", // guest name

"externalld": "string" - // optional, can be used to derive a

// reproducible userId for groupLinks to prevent simultaneous use.
// The caller is responsible to provide a unique value per user;
// validate="optional,min=32,max=256"

+
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Response
{
"replyInfo": {
"statusMessage": "OK"
s
"accessToken": "string", // use this to assemble the join url
"tokenExpiresAt": "string", // expires 12 hours after creation
"userId": "string",
"linkInfo": {
"type": "TYPE\_GROUP\_LINK"
X
b

Assemble join url

// Format for web client:

https://webclient.alfaview.com/?--url=alfaview://apis.alfaview.com:4437comp

< anyld=<COMPANY>&roomId=<ROOMID or MEETINGID>&token=<ACCESSTOKEN>

// Format for native client:
alfaview://apis.alfaview.com:4437companyId=<COMPANYID>&roomId=<ROOMID or
< MEETINGID>&token=<ACCESSTOKEN>

// Example:

alfaview://apis.alfaview.com:4437
companyld=01EZYCFWOMJ10P15YJ63NZ8547&roomId=5726d492-6eb2-5f59-9ee8-
203181250dc4&token=IRXPAVVc1nZCOu5+mKTfXeUQr5bf/C1bSJt3Pd0ibtpDSdinelL6trHO
BuArpIqfBo41sh7S5gPxntpEBY10wAIu6pT700f1nx2p8Idc7CDZUy6aVhYTa70jc3Pzu0k6UZ
twi43ixjqhKvSIY0JYdQrEx1vjWhUZVuIGf6Wnk50D73z4YmQnVLQ9c1ye6/udl5p6fe0rgTP1
6mKCMnH/CXb5Y21HHGAxXT4ENSOVpgOwIbihI4xZ7Rc3VjkRpWEUDtmeKwSn1NhQkcuFez1WBQr
sIbkvxp9R0vElaw

Zuletzt aktualisiert am 14. Mdrz 2025, 10:46 Uhr
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Kommandozeilenparameter

Quelle: https://support.alfaview.com/de/developers/command-line-options/

Parameter Nutzung

--allowmultiple Mit diesem Parameter kdnnen Sie auf Windows
und Linux mehrere alfaview-Applikationen
gleichzeitig 6ffnen. Hinweis: Dieser Parameter
funktioniert nicht, wenn Sie einen
alfaview-Raum Uber einen Link betreten.

——autoacceptwelcome Dieser Parameter verhindert, dass bei der
ersten Nutzung von alfaview die Einstellungen
zur Barrierefreiheit, Allgemeine Einstellungen
sowie Audio- und Videoeinstellungen vorab
eingerichtet werden kénnen. Anderungen an
diesen Einstellungen kdnnen spater in der App
oder im Webclient vorgenommen werden.

--bypasssettings Dieser Parameter verhindert, dass gespeicherte
Einstellungen von einer vorherigen Nutzung
erneut angewendet werden. alfaview wird mit
den Standardeinstellungen geoffnet. In der
Sitzung gesetzte Einstellungen werden nicht
gespeichert.

-—-disableleaveroom Dieser Parameter verhindert, dass die
teilnehmende Person den alfaview-Raum
verlassen kann und zurick zur Anmeldeseite
oder zur Raum- und Meetingliste gelangt. Das
Symbol Raum verlassen wird den
Teilnehmenden im alfaview-Raum nicht
angezeigt.

--help Dieser Parameter gibt Ihnen alle
Hilfeinformationen aus.
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Parameter Nutzung

--loglevel Mit diesem Parameter konnen verschiedene
Log-Eintrage nach Leveln ausgegeben werden.
Gultige Werte sind:
debug / info / warning / error / critical
Der Parameterwert --loglevel=debug
entspricht dem Parameter --verbose .
Hinweis: Sie erhalten alle Log-Eintrage des
Levels info (default), bis das von lhnen
eingestellte Level von alfaview gesetzt wird.

—--nocolor Dieser Parameter deaktiviert die Farbgebung im
Terminal der Kommandozentrale.

--noupdate Dieser Parameter verhindert, dass alfaview
automatisch nach neuen Updates sucht.
Hinweis: Aktualisieren Sie alfaview regelmaBig.
Altere Versionen von alfaview werden nach und
nach von der Nutzung ausgeschlossen.

—--skipportcheck Dieser Parameter verhindert, dass alfaview
Ports Uberprift und feststellt, ob eine
Verbindung aufgebaut werden kann. alfaview
wird direkt ausgefuhrt. Wir raten von der
Nutzung ab, wenn es nicht unbedingt
notwendig ist.

--skipquicksetup Dieser Parameter verhindert, dass alfaview
Ports Uberprift und feststellt, ob eine
Verbindung aufgebaut werden kann. alfaview
wird direkt ausgefuhrt. Wir raten von der
Nutzung ab, wenn es nicht unbedingt
notwendig ist.

--url Dieser Parameter ist bei Einladungslinks
automatisch gesetzt und 6ffnet den
alfaview-Raum, flr den die
Beitrittsberechtigung vergeben wurde. Ein
Anwendungsbeispiel finden Sie auf der Seite
Join-URL mit Gruppenlink generieren.

--verbose Dieser Parameter aktiviert das erweiterte Debug
logging (mehr Details).
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Parameter Nutzung
--version Dieser Parameter zeigt die aktuell genutzte

Version von alfaview an.

Zuletzt aktualisiert am 10. Juni 2025, 09:43 Uhr
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Urheberrecht

Das Design der Website ist urheberrechtlich geschutzt. Alle Bilder auf dieser Website sind
urheberrechtlich geschitzt. Das Herunterladen von Bildern, deren Weiterveroffentlichung,
Weitergabe, Vervielfaltigung oder sonstige Nutzung ist untersagt.

Streitbeilegung

Die Europaische Kommission stellt eine Plattform zur Online-Streitbeilegung bereit
unter https://ec . europa.eu/consumers/odr. Die alfaview GmbH nimmt nicht an
Verbraucherstreitschlichtungsverfahren teil.
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